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Abstract 

PROBLEM TO BE SOLVED: To allow a user to simply reserve a ticket by eliminating the need for a 
phone contact or visit to a ticl^et office in the case of reserving the ticket, for example. 
SOLUTION: The system is provided with a reception transmission means 4 that transmits reservation 
request information and receives processed reservation result information corresponding to the 
reservation request Information, an Information processing means 8 that receives the reservation 
request information sent from the reception transmission means 4 by means of communication and 
transmits the processed reservation result information corresponding to the reservation request 
Information to the reception transmission means 4. The reception transmission means 4 is provided a 
collation section that collates reservation contents on the basis of the reservation result information from 
the information processing means 8. 
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